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Community through the Performance Analysis: Focused on the
Living Lab Project in Gyeongsangnam-do*

Juhyeon Kim** - Youngeun Kang™***

0% : ZWUY(Living Lab) Z=A| EAIG} ALS] o]k 55 s Ast] $igh avpARl hor ERly glom 53] 2| %Al3]
hololA] Thokst 2l ZeAlESe] 23ew Qo) shx|ut 2RE Y gd® e eS| A} Hrke Al
Aol olof] & Aol AP HolA] T3 B35 7|REe] 107] 2]s ZRAEE0] Jut BALS ol A ey ZRAE
A AS FA8kL, A7} AERE Sl 5 AGARS] 7]9t 2jlgl) 22 A E 0] ek wWigks dAs

o

U9 45 AuES £U- Y21 4 AR S Alﬂl w33 Akl FAAES] T R 147 1Y A B,

=
F200: WY, 3REE oMY edE, ARy YEAY SRAE 43t 7L Uy A U

Abstract : ‘Living Lab’ has been attracting attention as an effective means to solve urban problems and social
issues, and in particular, various Living Lab projects are being carried out at the local community level. However,
the performance evaluation of the Living Lab projects that have been promoted is relatively insufficient.
Therefore, in this study, the current status of the Living Lab project was analyzed through the performance
analysis of 10 public-based living lab projects promoted in the Gyeongnam region, and the strategic direction
of the future community-based living lab project was set through expert interviews. As a result of the analysis,
among the input-process-output-result indicators of the derived Living Lab performance index frame, the ‘Citizen
Recruitment’ and ‘Appropriateness of the composition of private industry, academic and research actors’ scores
were the highest. In addition, the performance index results showed that the average value of the ‘process’ index
was high overall, and the performance of the ‘outputand ‘outcome’ index was analyzed to be relatively low. The
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future direction of the community-based living lab strategy was presented in three directions: ‘institutional

aspect, ‘financial aspect, and ‘content aspect. Furthermore, governance and collaboration structures linked to

local governments and local universities were also proposed to effectively carry out each sector. It is expected

this study can be directly used when designing a structural framework for evaluation and monitoring of

community-based living lab project performance and similar living lab projects in the future.

Key Words : Living lab, Public-led living lab project, Social innovation living lab project, Performance evaluation,

Living lab strategic direction
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